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eCert Platform Overview

• eCert is now part of PPECB (PPECB is the new service provider to NPPOZA)

• NOTE: Our contact details, support details and email addresses have not changed.

• eCert Platform 

• Export Controls: (All plant-based certification exports > perishable goods)

• ePhyto

• TUM (Trade Unit Manager)

• AgriOps (New business, facility & farm management system)

• eInspect (Orchard & Phytosanitary Inspection)

• PhytClean Platform (Farm Management & Orchard Compliance)

• Import Controls

• Import Permits for Plant Health & Veterinary Services

• Import Clearance, Declaration & Booking
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Main Goals - eCert Project
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• Go Paperless

• Electronic Proof of Compliance

• Electronic Certification & Inspection Results

• Pre-Verification Process

• Improve Process Efficiency

• Application Processing through Systems

• Resource Management

• Passing of Phytosanitary Data to the IPPC HUB (Export)

• Monitoring & Evaluation (Traceability, EU and other)

• Systems Integration (Public & Private)



PhytClean Update
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Registration Update

• PUC and PHC Registration

• Registrations on AgriOps – Opening from the 27th of October 2025 and closing on the 14th of November 2025.

• Verification period will open on 24th of November 2025 and close on 28th of November 2025.

• Users are required to include GPS coordinates for each of their orchards when registering.

• Users will be able to upload KML files

• KML files from the previous season will automatically be available

• Registration can be accessed via https://agriops.ecert.co.za

https://agriops.ecert.co.za/


PhytClean Update
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Registration Update

• PUCs/Orchards under the 2025 alert list will not be able to apply for the EU market for the 2026 season

• Changes have been made to the declaration for registrations for the EU market

• Markets available for registration are:

• China

• EU

• Japan

• Philippines

• South Korea

• Thailand

• USA

• Vietnam



Challenges  
• Users are not SUBMITTING their applications and assuming they are successfully registered which is

incorrect:

• We send an email when an application is submitted

• A reminder email will be sent to all users who have an application sitting in DRAFT a week before the

closing date.

• Users creating duplicate applications and SUBMITTING the incorrect one. Duplicates will not be allowed

anymore.

• Applications were unlocked, for changes, and not resubmitted before the closing date

• PHC’s not completing registrations which was causing PUC registration to be delayed

• Email sent out to stakeholders and via the CGA & FPEF mailing lists
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Challenges  
• Users are not UPDATING their Sanitation GAP in accordance with Compliance requirements:

• Sanitation GAP is required to be updated every 28 days.

• The system does update the Sanitation GAP to “Re-Confirmed Required” after 21 days giving users time to update

their Sanitation GAP correctly.

• Users are uploading their PDIs (Packhouse Delivery Inspections) incorrectly.

• The PDI must be captured upon the arrival of the fruit at the packhouse.

• The Sample size is determined by the cultivar and/or the organic status of the farm.

• Users are capturing their Fruit Infestation data incorrectly.

• Sanitation must occur once a week.

• Monitoring must occur once every two weeks.

• When capturing Fruit Infestation data, a monitoring date can be used as a previous sanitation

Date.

• Data not captured on time resulting in Non-Compliance for EU.

• Backdating will not be allowed for the upcoming season
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PhytClean Update
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EU Market Deregistration: 
• Introduced during the 2023/2024 season. 

• Users are now able to deregister their orchards from the EU market. 

• NB: CBS findings (i.e. Interceptions or failed CBS tests) will override deregistered statuses



New Updates
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AgriOps 

Facility Management:

• For the 2025/2026 season users will be able to update their orchard information under the facility – orchard 

management.

• This enhancement will cater for tree census information

• This enhancement will allow users to update their orchard information during the season in preparation for the 

next season.

• Citrus eVerification

• The citrus verification for the upcoming season will be digitised.

Benefits
• This will streamline the verification process, making it easier for the user and the Department of Agriculture.



TUM Update
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TUM V3

• To improve traceability events throughout the supply chain

• To ensure that DoA can provide compliance to other regulators and trading countries

• To ensure that DoA can identify breakages in the supply chain and easily identify impacted locations 
or providers

• Tracking Units are now renamed as Trade Units.

• The system is being expanded to manage containers and additional trade unit information

TUM V3: Movement endpoints on Production

• eDispatch

• eIntake

• This information is crucial for traceability and identifying blockages in the supply chain and will assist in the next 
steps of phasing out EDI files

• TUM v3 API Guide: https://api.ecert.co.za/api-docs/

https://api.ecert.co.za/api-docs/
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TUM Update
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• Additional TUM Fields – Estimated Deployment Date 
(2025-10-16)

• These fields will be optional for now and will eventually become 
required; these fields will further enhance traceability events and 
data on the TUM

TradeUnits

• OwnershipOrgID = Paltrack Organisation ID**

• OperatorOrgID = **

• LogisticalProviderOrgID = **

• ProcessedForOrgID = **

• countryOfOrigin

• stockPool

• targetMarket

• palletTreatment

• protocolExceptionIndicator

• isSterri

• verifiedGrossMass - Note that this is being brought in 

to clear any misconceptions as to method 2 for 

declaration

TradeUnitDetails

• actualVariety

• innerPackaging

• innerGTIN

• outerGTIN

Movements

• containerSize

• stackingVarient

• hatchOrDeck



ePhyto Update
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ePhyto
• View Applications Dashboard

• Movement and Traceability View 

• System will be updated to include the following information 

• treatment submitted, confirmed date and confirmation age

• Container Validation History 

• Temperature Logger Information for SC1 



ePhyto Update
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ePhyto Work in Progress
• View Applications Dashboard

• Movement View Enhancements

• System will be updated to include the following information 

• Movements

• Dwell Times

Adding Trade units on ePhyto applications
• Users are now able to upload their unique trade units to their phytos directly from TUM.

• Trade Units can only be uploaded if it has passed PPECB Quality Inspection.

• Airfreight Phytos can upload using the excel spreadsheet functionality.

eInspect
We have made enhancements to the system, to increase efficiency: 

• Users will now be limited to select a single PUC per orchard inspection application.

• Users will be permitted to select multiple orchards from the selected PUC.

• Inspectors will now be able to process each orchard individually. 

Phytosanitary Inspection
• Users are now able to book inspections electronically



Upcoming Developments
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• AgriOps
• Enhancements to KML Orchard Mapping functionality to allow growers to view their mapped orchards 

and make changes as required (Q3)

• Improvements to the FBO module (Q3)

• Trap Management Module to allow for uploading of trap information (on the User Interface and via 
Software Vendors (API)) (Q3/Q4)

• Provide for Emerging Farmer Registration on AgriOps (Q1 2026/2027 FY)

• Citrus Pest management enhancements (Q1 2026/2027 FY)

• eInspect API

• This will enable users to create orchard or phytosanitary bookings via the API (Q1 2026/2027 FY)



Delivered in 2025
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• Export Management
• Special Market Registrations on PhytClean (New Registrations will be on AgriOps)

• Stone eVerification 2025/2026

• Special Market Registrations for Phytosanitary Inspection Points (Stone/Pome/Table Grapes)

• eInspect Enhancements for Orchard & Phytosanitary Inspection 

• MasterData User Interface (to integrate with the PPECB MasterData API)

• eBilling (Account Management) Enhancements

• ePhyto Validation Enhancements

• Enhancements to User Registration 

• Import Management
• All Plant Products are now electronic on the Import Module

• Work is continuing on the Veterinary Services Applications



Contact Us
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Please contact the Support Team for any questions you might have.

Office: (0)31 940 6795

Email: support@ecert.co.za

Support Platform: https://support.ecert.co.za

mailto:support@ecert.co.za
https://support.ecert.co.za/


Any questions…

More Information:
https://ecert.co.za
https://agriops.ecert.co.za
https://app.phytclean.co.za
https://app.ecert.co.za/
https://import.ecert.co.za
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Thank you

https://ecert.co.za/
https://agriops.ecert.co.za/login
https://app.phytclean.co.za/
https://app.ecert.co.za/
https://import.ecert.co.za/

